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QUESTIONSANDANSWERS cont.

TROUBLESHOOTING

thickness is a problem.

Remote Control does not Operate —
�� Verify that buttons “light” when any one is depressed.
�� Verify the STB button is depressed before operating the set-top box.
�� Check that batteries were installed properly. Replace batteries if 

necessary.
�� Verify that the power to the TV and STB is turned on.
�� If the STB is plugged into a wall switch, make sure switch is in the ON 

position.
�� Be sure you are using correct remote control (RF or IR)
�� If RF remote, make sure it is programmed to correct HomeID.
�� Reprogram if necessary.

For further Trouble Shooting assistance or Tech Support, call 800.362.2576 
or 620.767.5153.

POWERING ON / OFF THE TV & STB USING THE REMOTE

To turn TV on:

1.	 press   then 

2.	 press   then 

To turn TV off:

1.	 press   then 

2.	 press   then 

If the screen says “press  to activate” 
(message will be floating on screen)

press   then 


