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CUSTOMER NAME
ADDRESS
CITY, STATE ZIP

BILLING DATE TELEPHONE NUMBER

BILL DUE ACCOUNT NUMBER

AMOUNT DUE

AMOUNT ENCLOSED

BILLING DATE BILL DUE

PREVIOUS BALANCE PREVIOUS PAYMENTS BALANCE FORWARD CURRENT CHARGES AMOUNT DUE

CUSTOMER DETAIL
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Phone Number and Account Number1.  is located at 
the bott om right corner of payment coupon and the 
top left  corner of the customer copy porti on of the 
statement.

Due Date2.  is located on the bott om right corner 
of the fi rst page. It is also located in the Account 
Acti vity.

Customer Name and Address3.  is conveniently 
located on payment coupon.

Payment Coupon4.  is the bott om porti on of your 
bill, that can be detached and returned with your 
payment, unless you have chosen our convenient, 
automati c bill payment by bank draft  or credit card.

Account Acti vity5.  provides quick balance and 
payment informati on about your account.

Current Charges6.  shows amount due for current 
statement.
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HOW TO READ YOUR NEW STATEMENT...
Your new TCT bill is the latest in our continuing eff ort to provide 
you with the best service possible. This Guide highlights some 
of the bill’s features and conveniences.
TCT is switching to a new bill format. This easy-to-use 
reference guide is designed to assist you in understanding 
your new bill. The format of your new bill has been 
designed to provide you with bett er summary and detail 
informati on regarding your monthly charges. The fi rst 
page of your bill is the summary page. Additi onal pages 
provide detailed informati on of all charges and calls during 

the billing period. Informati on provided in this brochure is 
displayed to resemble an actual bill. Your actual bill may 
vary somewhat depending upon which TCT services you 
are subscribed to.

If you have any further questi ons about your new bill, 
please call us at 620.767.5153 or 800.362.2576.
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Amount Due7.  is the total amount owed including any 
previous account balances. 

Special Message8.  from TCT may appear here.

Page Header9.  includes date, descripti on, phone 
number and page number.

Summary of Current Charges10.  is the at-a-glance look 
at your bill with charges listed by ID number.

Summary of Call History 11. is an itemized list of Long 
Distance call details.

Key12.  is the explanati on of codes included in the Long 
Distance call itemizati on list.

HOW TO READ YOUR NEW STATEMENT...
Your new TCT bill is the latest in our continuing eff ort to provide 
you with the best service possible. This Guide highlights some 
of the bill’s features and conveniences.

conti nued....

Need further information?
Don’t hesitate to call one of our friendly customer service 

representatives at 620.767.5153 or 800.362.2576.


